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The Power of Compassionate Care: Toward a Warm, Elderly-Friendly Ecosystem :

A Review of the “Beichen Dialogue”

Zhao Zhimin Li Jingmeng Zhao Zebin Zheng Yuechao Liao Hong Hao Qiangian

Abstract; Based on the academic dialogue “The Power of Compassionate Care: Science and Human
Warmth in an Aging Society” held in May 2025 at the China Science and Technology Museum as part of
the “ Beichen Dialogue” series. This paper systematically examines the practical challenges and
response strategies facing China’s moderately aging society. It delves into the concept of “compassionate
care” (‘hunian) as a core value for the care system, exploring key issues such as age-friendly
technology , prevention and control of geriatric depression, and improving the quality of end-of-life care.
The paper shares community practice models, such as the “ Happiness Gatekeeper” program.
Furthermore, it deduces three key implications for science and technology museums; reshaping the core
values of aging-related science outreach, building collaborative organizational models with diverse
stakeholders, and innovating the provision system for science outreach services. The article aims to
provide academic reference and practical insights for advancing the construction of a more inclusive

aging society that upholds life dignity.

Keywords: compassionate care, age-friendly technology, population aging, science and technology

museum
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